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INTRODUCTION 

 

The aim of this guide is to help answer any questions you might have before you visit. It 

contains key information about the sanctuary and highlights behaviour we expect from 

visiting educational groups.  

In this guide, we hope we have included all the vital information you need to know for your 

trip and any additional information that you may find useful. However, if you do have any 

questions about the sanctuary or any aspect of your visit then please contact the education 

team via email at education@thebigcatsanctuary.org or via telephone: 01233 439150.  

 

BEFORE YOU ARRIVE 

 

Risk Assessment Visit  

Once you have booked a visit, we offer teachers a free preliminary visit to the sanctuary. We 

recommend that you take up this opportunity to familiarise yourself with The Big Cat 

Sanctuary, including the facilities we offer and the layout. This is an opportunity for you to 

see the route we will take around the sanctuary and find the location of the toilets, main 

buildings and fire assembly point.    

To book a free staff recce visit please email the education team at 

education@thebigcatsanctuary.org  

Please note, this visit is only valid for members of staff who will be part of the pre– booked 

school trip. We can’t allow any extra adults or children accompanying this staff member due 

to the nature of our site.  

 

mailto:education@thebigcatsanctuary.org
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PLANNING YOUR VISIT 

 

On Arrival 

When you arrive at our gate, please press the buzzer and inform the staff member of your 

school name. You will then be let through to our car park. There is a small free car park. 

Please park in the marked tarmac spaces and not on the grass. If you will be arriving via 

coach, please let the education team know. There are four disabled car parking spaces located 

close to the main entrance. These spaces are located on level, smooth tarmac and the bays 

are clearly marked.  

A member of our education team will then meet you at our main gates and lead you to 

Founders’ Lodge- our main education building.  

 

First Aid  

The Big Cat Sanctuary has a team of first responders available during opening hours, including 

members of the education team. If you require assistance at any time on your visit, please 

contact a member of staff. Please ensure that anyone using regular medication carries it with 

them or ensure a group leader stores the medication and knows how to administer it. 

 

Toilets 

We currently have 3 male and 3 female toilets onsite, located in Heritage Lodge and near 

Founders Lodge (see map). For guests with disabilities, we have 1 unisex accessible toilet in 

our main visitor centre Heritage Lodge.  
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Accessibility  

The Big Cat Sanctuary is a large flat site. The pathways around the sanctuary are mainly 

smooth tarmac paths. Some areas have wooden anti-slip decking pathways and there are 

accessibility ramps leading to all necessary buildings. There are also large green areas and 

woodchipped areas located around much of the sanctuary. Please note than in the winter 

months these areas are often wet and boggy, and it is recommended you stick to the main 

pathways.  

 

Lunch 

You will have access to our education building for lunch. This is an inside area, however on 

sunnier days you are welcome to sit at tables on the decking or on picnic benches on the 

grass. Please note we do not provide lunch for your group and have very limited food services 

onsite. You can fill up your water bottles in our education building or in Heritage Lodge- just 

ask a member of staff and they will be happy to help. Please ensure that lunch spaces and 

picnic areas are kept tidy after use.  

 

Gift Shop 

The staff at our gift shop are happy to welcome school groups into the shop where an 

extensive range of products are available for purchase. Please note our onsite shop is relatively 

small, therefore large groups may have to split into smaller groups, so it does not get 

overcrowded. This shop is level throughout and accessible via a wooden ramp. Staff are happy 

to help students get to hard to reach items.  

 

Lost Property 

If you lose an item during your visit it may have already been handed in and bought to our 

main reception, located in Heritage Lodge. You can enquire about your lost item here. 

Alternatively, if you have noticed something missing on your return to school, call 01233 

439150 and we will check lost property for you. 

 

Lost Child Procedure 

Due to the nature of our site, we very rarely have many visitors at one time. The site is 

reasonably simple in its layout therefore it is unusual that a child gets lost. If, however, a 

student does get lost just contact a member of The Big Cat Sanctuary Team and we will put 

a site wide radio call for people to look for the missing child. Staff are trained to expect children 

to be accompanied by an adult onsite, so any children seen on there own will be quickly 

noticed and reunited with the main group.  
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HEALTH AND SAFETY 

 

Health and safety during your visit is our primary concern. 

All children up to and including the age of 16 must always be accompanied by an adult. It is 

not acceptable to say to your students that you will stay in a location and wait for them or to 

meet at the shop at a certain time etc. Please make sure you have enough staff within your 

group to supervise. We offer a ratio of 1 adult free with every 6 children enabling this to be 

possible. Carers can also attend for free.  

All Risk Assessment paperwork can be found on The Big Cat Sanctuary website under the 

Education tab, under resources. We recommend that at least 1 adult from your party comes 

on a recce visit so that you are familiar with the sanctuary, its facilities and the sanctuary 

rules. It is an opportunity for you to refer to the risk assessment documents and make any 

specific adjustments for the group of students attending the visit. 
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BEHAVIOUR GUIDELINES 

 

We want all our visitors to have an enjoyable visit to The Big Cat Sanctuary. This list has been 

written to make sure everyone understands what behaviour is expected on their visit to the 

sanctuary. Please make sure you read through this list with your students, and possibly ask 

them for their ideas on what they could do to make their visit as enjoyable as possible. Before 

your visit, make your students aware of the following points: 

 

• Our site can be very muddy in winter. Good footwear is recommended all year round, 

however in the winter months wellies or old shoes are suggested.  

• In order to see the cats and watch them behaving naturally, visitors must be quiet. 

Banging on the windows, shouting or imitating animal sounds will frighten and scare 

the animals away. 

• Please ensure students do not climb on or under any of the fences around site.  

• Please do not run near the cats; some of them get frustrated by this and we want our 

cats to remain happy and calm. By walking you are also less likely to fall, trip, and hurt 

yourself.  

• Keep your food, drinks, and other belongings to yourself. Our cats are fed very special 

diets and human foods can make them ill. Sometimes, they may try to eat something 

that isn’t food that has gotten into their enclosures, which can also be very dangerous 

for them. 

• Litter can get into enclosures and harm the animals. Please put all litter into the bins 

provided. We have separate bins for recycled materials so double check you are putting 

the right things in the right bin. 

• Be aware that there are other visitors at the sanctuary at the same time as you, please 

be respectful and use appropriate language. 
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THINGS YOU MIGHT NEED 

 

There are many things to remember if you are trying to ensure that your day at The Big Cat 

Sanctuary is as successful as possible. Here is a checklist of some items that may be useful: 

1. Small rucksacks for the students in order to leave both hands free. Students can leave 

belongings in the education building when touring the sanctuary, however this building is not 

locked so valuables should not be left.  

2. Packed lunch (to go in the small rucksack).  

3. Water bottles- we have several water filing stations around the sanctuary. 

4. Bring appropriate clothing for your visit, particularly warm and waterproof items. Excess 

clothing can always be put in a rucksack.  

5. The weather may be very hot during your visit, with many areas of the sanctuary offering 

little shelter. Please remember to come prepared with appropriate clothing and necessary 

items. This should include suntan lotion, hats and bottles of water for the children.  

6. Portable recorder (and spare batteries) for recording animal sounds or children’s 

observations and comments.  

7. A camera.   

 

SITE MAP 


