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WELCOME

We are looking forward to welcoming you to The Big Cat Sanctuary.

Your time with us enables us to
continue our efforts to help protect
and preserve wild cats worldwide
through our five pillars: Welfare,
Breeding, Education, Conservation
and Rescue.

Set in the heart of the Kent
countryside, The Big Cat Sanctuary
is a globally recognised centre
dedicated to the conservation and
rescue of wild cats. The initiatives
undertaken by the Sanctuary team
are vital in protecting some of the
planet’s most endangered and
iconic species from extinction.

Your Visit Entails:

Access o the Sanctuary from
09:30 am.

A tour of the Sanctuary with one of
our dedicated keeping team.
Access to our Heritage Restaurant
Time to visit our gift shop and
explore the Sanctuary.
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ITINERARY

09:30 am

Arrival is from 09:30 and we kindly ask that you check in
with our Reception Team.

You are now welcome to explore the Sanctuary at your
leisure.

1:20 pm
Please head back to Heritage, ready for your keeper to
meet you for your tour.

3:30 pm

Welcome back from your tour! We hope you had a
great experience. You are welcome to head back back
out in to the Sanctuary for another 30 minutes to revisit
your favourite Cats or visit our Sanctuary Shop for a
souvenir!

4:00 pm

Before you leave the sanctuary, please ensure that you
sign out with Reception.

Thank you for your visit and we hope to see you again.
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Arrival & Departure

You are welcome to arrive at the Sanctuary from
09:30. Please notify our Reception team that you
have arrived by using our infercom af the main
gate. After being greeted and signed in; you are
free to explore, or grab a drink whilst you wait for
your experience.

We kindly ask, that you are in Reception no later
than 10 minutes before your encounter is due to

start.

Lunch Options

You will have until 4 pm to enjoy our Sanctuary.
Why not treat yourself to lunch in our Heritage
Restaurant? Our Light Bites menu is available
from 12 pm until 3:00pm.

Please note: No alcohol is o be consumed before
an encounter.

If you're visiting for a special occasion, why not
browse our extras selection: CLICK HERE
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https://thebigcatsanctuary.digitickets.co.uk/category/50598
https://thebigcatsanctuary.digitickets.co.uk/category/50598

HELPEUL
INFORMATION

We are looking forward to welcoming you to The Big Cat Sanctuary.

Attire

Please be aware that your experience is outdoors, so appropriate clothing and
footwear should be worn. As a safety measure, closed-toe footwear must be
worn in all ‘stand-off’ areas. Long hair should also be tied back if you are
participating in an experience that involves entering a standoff area.

In the winter, we recommend wellington boots or walking boots. in the summer,
frainers or other flat shoes - which must be closed-toe.

Local Taxi Companies

Unfortunately, we are not accessible by public transport. We highly recommend
pre-booking a taxi if you require one.

MTC - 01622 890 003 (Pre booking essential)

Biddenden cars - 07484391370

Mazi taxi Tenterden - 07494930977

Express cars - 01622 222 222 (long distance & airport runs)

Contact Details
The Big Cat Sanctuary, Headcorn Rd, Smarden
Ashford, Kent, TN27 8PJ
Reception 05
01233 439 150 (08:30 - 16:30)



LUNCH

Our newly refurbished and relaunched Heritage
Restaurant is now open for lunch, where you can
join us between 12.00 pm and 3:00pm for light
lunches and drinks.

A full, locally sourced lunch menu has been

launched, freshly created by our talented team
of chefs for you to enjoy at your leisure.

ﬁ; w7 To book, please contact our reception team, who
" ’_ﬁ;‘;&( 4 . will be more than happy to help. Alternatively, you
!Eg’; #’ ol 2 are welcome to pop in during your visit; our
&P i restaurant hosts will be ready to welcome you,

subject to availability.

Monday - Sunday




ITHE RESTAURANT
LIONESSES

IZULU AND ZURI

Sisters Izulu and Zuri were both born at our sister
site Hertfordshire Zoo (formerly Paradise Wildlife
Park). They were beloved figures at the zoo for
many years, they brought joy o countless
visitors. Izulu, known for her calm and composed
demeanour, confrasts with Zuri, affectionately
nicknamed ‘the troublemaker’ for her playful

antics, from chasing pigeons to dismantling
plants.

White lions like Izulu and Zuri owe their distinctive
white coats to a genetic condition known as
leucism. While they are not a separate
subspecies of African lion, these stunning
lionesses provide visitors with a unique chance to
understand the complex genetics of big cats as
well as acting as ambassadors for their species.
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About The Big Cat Sanctuary

The Big Cat Sanctuary is a family-run, dedicated centre for the welfare, breeding,
education, conservation and rescue of wild cats.

Founded in 2000 by Peter Sampson, the Sanctuary is home to over 30 big and small cats,
cared for by our passionate and experienced feam.

As a centre focused on the survival of cat species worldwide, we are proud to contribute to
accredited global breeding programmes that play a vital role in conservation efforts. While
we are a sanctuary, we operate under the Zoo Licensing Act 1981 fo ensure the highest
standards of animal welfare and facility management.

Please note that The Big Cat Sanctuary is not open for general day visits. Access is
available only through pre-arranged experiences or events, allowing guests to enjoy an
exclusive and educational encounter while supporting our vital work.
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